
Overview
Job Title:  Venue Manager – God’s House Tower
Hours:  Full Time - 40 hours per week over 5 out of 7 days (due to the nature of the job occasional 
evenings and weekends will be required)
Contract period: Full time from June 2019 (subject to 3-month probationary period and satisfactory 
annual reviews)
Salary:  £22- 24K per annum depending upon experience 
Location: Based in God’s House Tower, Town Quay Road, Southampton, SO14 2NY

Role Summary
A venue manger with experience of running public buildings and delivering commercial operations 
to meet income targets is required for the new arts and heritage venue God’s House Tower (GHT).

The post-holder will be responsible for the day-to-day operation and commercial performance 
of the new venue with duties including the management of; live events, ticket sales, bookings 
including corporate hires, catering, merchandise and retail to ensure the venue’s income targets are 
met.  The manager will also lead the Front of House staff team, establishing and maintaining high 
standards of customer service to create an excellent visitor attraction.

The Venue Manager is a key appointment to our staff team and will be the first point of contact for 
the public at GHT.  The manager will work alongside colleagues to deliver GHT’s arts and heritage 
offer with specific responsibilities for delivering commercial activities and operational plans.

It is an exciting time to join the organisation following the award of Arts Council England National 
Portfolio Status and the imminent opening of GHT, an exciting new arts and heritage venue for 
Southampton.

Roles and responsibilities
The post holder will:

• Lead the recruitment, induction and training of all Front of House staff to deliver high quality 
customer services and ensure the venue is appropriately staffed at all times.

• Ensure the venue is prepared for the public and a high quality visitor experience is maintained at 
all times.

• Work to meet income targets through establishing and delivering a range of commercial activities 
including:
 o Events and Hires – overseeing the booking process, managing enquiries, ensuring  
 commercial hires run smoothly and all requests e.g. catering / dietary requirements are met.
 o Ticket sales - overseeing the booking process including tickets for the Tower exhibition  
 along with in-house and partnership events.
 o Retail and Merchandise – integrate retail opportunities into the visitor experience and  
 ensure high quality merchandise is available at all times.
 o Café / Bar – to ensure the venue’s catering offer of an outsourced cafe and in-house  
 events bar are effectively delivered.

• Meet targets and monitor KPIs; income from commercial activities (ticket sales, hires, events, etc.) 
along with monitoring the impact of the venue’s cultural offer.

• Work with the Director and staff team to develop and implement new commercial activities that 
build on a high quality customer experience of the venue.
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